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FOR IMMEDIATE RELEASE: 
 
MBJ AIRPORTS LIMITED AUTOMATING SANGSTER INTERNATIONAL AIRPORT PUBLIC CAR PARK 

Montego Bay, Jamaica, 03 December, 2019 // MBJ Airports Limited is implementing an automated 
payment system for the public car parks at the Sangster International Airport. This is in keeping 
with MBJ’s mandate to modernize processes to improve efficiency and continue SIA’s journey to 
becoming a world-class facility.  

System testing will commence in the coming weeks.  

The public is advised to note the following steps when utilizing the payment system: 

1. Parking tickets will be issued by the ticket machine at the entrance to the parking lot.  

2. The ticket must be kept on your person, as you will be required to make payment before 
returning to your car. Once payment has been made, you will have up to 15 minutes to exit 
the parking lot. 

3. Payment is made at any of three designated Pay Stations located by Door 4 at Departures, 
by Arrivals, or within the parking lot.  

4. Payment is completed using a 4-step process: 

a. Step 1 – scan the barcode on the ticket at the designated area on the Pay Station. 

b. Step 2 – insert money at the designated area on the Pay Station. 

c. Step 3 – A receipt will be issued. Keep this receipt as you will need it to exit the 
parking lot. 

d. Step 4 – Collect your change, if receiving any. 

5. The Pay Stations will only accept 50, 100 and 500 dollar notes – plan accordingly. 

6. To exit the parking lot, you will need to scan your receipt at the ticket machines located by 
the exit barriers. The receipt is scanned with the barcode side facing up. 

7. Users have up to 15 minutes following payment to exit the car park – failure to exit within 
this time period will result in the ticket remaining open and incurring parking charges. 

 
For further information or clarification on how to use the parking lot following the automation process, 
please contact 876-584-8193. 
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About MBJ Airports: 
 
MBJ Airports Limited, operator of Sangster International Airport, connects Jamaica to more than 60 international 
destinations. A record 4.5m passenger used the airport in 2018. MBJ operates SIA under a 30-year concession 
awarded in 2003 and the airport provides employment to more than 7,000 persons. SIA has been named the 
Caribbean’s Leading Airport by World Travel Awards for the past 11 years in a row. 
 
 
Media Inquiries: 
 
Sharon Hislop, Manager, Commercial Development & Marketing 
T: +1 876 952 3124 | E: shislop@mbjairport.com | www.mbjairport.com 
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